
The Scam: You receive an email to scare you into thinking you may be charged for 

something you really didn’t order and has not and won’t be charged to you. 

 

Their goal: To induce you to call the phone number to “cancel and get an instant 

refund.” Once they have you on the phone they use their skills to have you disclose 

personal information, credit and banking information and provide access to your 

computer. 

 

What to do: Mark the mail as spam and/or delete it. Do not call the number. Do 

not call the number! 




