The Scam: You receive an email to scare you into thinking you may be charged for
something you really didn’t order and has not and won't be charged to you.

Their goal: To induce you to call the phone number to “cancel and get an instant
refund.” Once they have you on the phone they use their skills to have you disclose
personal information, credit and banking information and provide access to your
computer.

What to do: Mark the mail as spam and/or delete it. Do not call the number. Do
not call the number!

)

We are verifying that the $353.80 order was received.

07NAPADA ARTHISENA 9:24:44 AM
to undisclosed recipients

Geek Squad

Dear Customer,

When your GEEK SQUAD subscription is set to renew, $353.80 will be deducted from your
account on that day.
The amount of the debt will show up over the next 24 hours. If you would like to disable the auto-
renewal feature or require additional information, please contact the Customer
Help Center. 888 668-2612

Order Summary:

Date: 02-19-2025

Description: Geek Squad Best Buy Service
Quantity: 1 Year Subscription

Invoice number: 63878412

Receipt Id: GSKJ637-JFSL890

Total: $353.80

If you didn't authorize this Charge, you have 24 Hrs.
To cancel & get an instant refund of your annual subscription, please contact our customer care

at 888 668-2612
Greetings,

Geek Squad™
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